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Governance
	Topic
	Now?
	Need?
	Source or owner

	Who gets a site?
	
	
	

	Business case
	
	
	

	Assessment process
	
	
	

	Site owner’s agreement
	
	
	

	Who keeps a site?
	
	
	

	Quality criteria
	
	
	

	Removal process
	
	
	

	Operations
	
	
	

	Housekeeping
	
	
	

	Moderation
	
	
	

	People
	
	
	

	Steering Group composition & remit
	
	
	

	Intranet team composition
	
	
	

	Site owner remit
	
	
	

	How governance is maintained
	
	
	

	How governance is enforced 
	
	
	

	Quality and usability
	
	
	

	Information Architecture
	
	
	

	What goes where (the pyramid)
	
	
	

	Navigation
	
	
	

	Main menu changes
	
	
	

	Writing standards
	
	
	

	Branding standards
	
	
	

	Templates
	
	
	

	Metadata 
	
	
	

	IT Standards
	
	
	

	What technology can be used
	
	
	

	Developments
	
	
	

	What can\cannot be run on the intranet
	
	
	

	Quotas
	
	
	

	Disk usage
	
	
	

	Bandwidth
	
	
	

	Security and role permissions
	
	
	

	Backup and recovery 
	
	
	

	Legal
	
	
	

	Accessibility
	
	
	

	Data protection
	
	
	

	Info retention
	
	
	

	Trade regulations
	
	
	

	Copyright
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